velocityEHS’

Emergency Response Services

IN EMERGENCIES,
SPEED MATTERS.

PART OF THE VELOCITYEHS ACCELERATE® PLATFORM

When hazardous materials are involved, delays cost more than time—
they put lives at risk. Without fast access to safety information and
exposure support, small incidents can quickly escalate.

For over 35 years, VelocityEHS has been the leader in worldwide
hazardous materials emergency response. Our 24/7 Emergency
Response Center (formerly ChemTel) is one of only four federally
recognized emergency response call centers in the U.S.

Our Emergency Response Service connects you instantly to trained
specialists anytime, anywhere. Every call is answered live, recorded,

and documented for full transparency. With rapid translation in 240+
languages, VelocityEHS delivers fast, reliable global emergency response
solutions. With decades of proven expertise, ERS is trusted by companies
worldwide to keep their people safe, operations in compliance, and
incidents under control.

CORE CAPABILITIES:

+ Shipping compliance

+ Emergency spill reporting
+ SDS inventory rapid access
+ Exposure support

+ Global language translation
+ Lithium battery shipper support
+ SDS emergency

contact number

SEE WHAT VELOCITYEHS
CAN DO FOR YOU

GLOBAL EXPERTISE
35+ years as a trusted leader worldwide

MULTILINGUAL SUPPORT
Live translation in 240+ languages

SUPPORT YOU CAN TRUST

1 of only 4 Federally recognized
call centers in the US.

FEATURES & BENEFITS

When every second counts,
VelocityEHS keeps you compliant,
protected, and in control.

+ 2U/7/365 live access to trained
emergency specialists

+ Custom scripts, reports & automated
notifications (add-on)

+ Rapid translation in 240+ languages

+ 140+ local access numbers worldwide

+ SDS indexing & integration with
VelocityEHS Chemical Management

+ Real-time call recording & incident reports

+ Product labeling & website support
phone numbers (add-on)

+ Meets global shipping & SDS contact
rules (DOT 49 CFR 172.604, OSHA
1910.1200, TDG, IMDG, IATA)
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CALL US TOLL FREE: 1.866.919.7922
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velocityEHS®

The Accelerate Platform

PUT OUT FIRES
BEFORE THEY START.

Accelerate uses the power of VelocityAI
to help you act faster. Outpace risk,
cut through complexity, and keep your
people safe—without losing momentum.

© 2025 VelocityEHS.

DON’'T PLAY IT SAFE. MAKE IT SAFE.

EHS solutions to look risk in the eyes.
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SAFETY CHEMICAL MANAGEMENT OPERATIONAL RISK ERGONOMICS
+ Incident Management + SDS & Chemical + Hazard Studies (JSA/JHA, + Industrial Ergonomics
+ Audits, Inspections Inventory Management Bowtie Assessments) + 3D Motion Capture
& Observations + GHS Secondary Labeling + Control Verification + Office Ergonomics
+ Training & Learning + Chemical Ingredient Indexing Assurance Monitoring + 3D Static Strength Prediction
+ Compliance Management + Regulatory Reporting + Management of Change Program (3DSSPP)
N Other
INTUITIVE BY DESIGN. MADE FOR SPEED. KEY FEATURES Vendors
Eliminate complexity and drive adoption with a Integrated Platform: Access all your tools in 9
user-friendly design that ensures faster adoption, one place, with one set of credentials .
quicker time to value, and less time learning software. User & Role Assignment: Set up your people and 2
assign roles at one time .
Action Management: Track & manage actions 2
CUT THE DRAG. KEEP THE PACE. across solutions in one place .
Set your managers free to focus on EHS improvement with Single Location Tree: Set multi-dimensional
centralized and standardized admin that unifies users, location trees up once & deploy across solutions

roles, and location trees across all products. KPI Monitoring: View key EHS metrics
across the organization
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Advanced Reporting: Access and manipulate
data your way without the need to export
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ALL EYES ON WHAT MATTERS MOST.

Connect everyone from the shop floor to the boardroom
with intuitive dashboards and customizable reports that
give you clarity to make smarter, faster decisions.

Auto Workflows & Notifications: Ensure follow-
through with automated alerts and emails
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Built-in Guides & Training: Reduce friction &
time to value with in-app instruction for users
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CALL US TOLL FREE: 1.866.919.7922 @ EHSs.coM




